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)*+,-!."/(+0$$/12($3($ !"#$3"&.$-"$'"/45#0!($V-('/0#&!C+($(./$
."-"0!48$"$(&7!0#&$7!&5/$"&.8$!-$(./$'4-!@"/"!0(:$;#&$0(7(&+$
&(/$/#/"-$(./$.+240!(+0$B$>:===$(+0#.:$?-$"''#03($@("+'#+2$
3*!62#0/"&'($"+A$20!A$(/$"+A$"0,'-(.$.+0$-(.$20#3+!/.:DD

)(.$20#3+!/.$3($6"0C+($.#&/G!-.$!62#0/"&/.$2#+0$7#+.$M$
].^/!&F:#.$'*$! 234

9'/!&F:#.$'*$! 224

(*,&_<.-*$! DJ4

E7(FG7#+.$-I!&/(&,#&$3I"'Q(/(0$-I+&$3($'(.$"22"0(!-.$
4-('/0#&!C+(.$"+$'#+0.$3(.$W<$20#'Q"!&.$6#!.$M$$
(plusieurs réponses possibles)

`->$-1.!XaX! 764

`->$-1.![%1GQ'Y! DL4

9.#B->$-1.! !!L4

+Y/$^F-!X#%IY!+1..#1*,!! 774

+Y/$^F-!,-!*';&O'A#*! 734

`->$-1.!M92bM98! DL4

E1$.-! !!D4

E1>1*! DJ4

TU$"'Q(/(FG7#+.$3($204940(&'($7#.$20#3+!/.$4-('/0#&!C+(.$M$
M'O'/&*/!-*!%&O*-! 2D4

N#FF-.>-!/:->&'%&\-! 224

).'*,-/!/1.W'>-/! D64

E1$.-! !!34

)"C+(--($3(.$"S06",#&.$.+!7"&/(.$.I"22-!C+($B$7#+.M$
Lorsqu‘un nouveau produit sort sur le marché, 

B-!/1&/!&*$<.-//<! 2L4

R-!/1&/!>1.&-1c!-*!>-!C1&!>#*>-.*-!%-/!*#1;-'1c!:.#,1&$/! 2=4

RS1A%&/-!%-/!FdF-/!:.#,1&$/!,-:1&/!,-/!'**<-/!

-$!%-/!*#1;-'1$<!*-!Fe&*$<.-//-!:'/! !!D4

E1>1*-!,-/!'f.F'A#*/!:.<><,-*$-/ 

*-!/S'::%&C1-!?!F#&! D64

)"$2+@-!'!/4$!&X+(&'(G/G(--($7#/0($34'!.!#&$3Y"'Q"/$$
#+$-($'Q#!A$3($-"$6"0C+($3"&.$'(P($'"/45#0!(M$
01&! 234

5#*! 674

E7(FG7#+.$34HB$6#3!O4$7#/0($34'!.!#&$3I"'Q"/$2#+0$+&$"0,'-($
(&$0"!.#&$3I"7!.$3($'#&.#66"/(+0$M$
01&! 6L4

5#*! 2L4
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